Merri-bek Libraries LGBTIQA+ Action Plan
We are creating the first Library LGBTIQA+ Action Plan for Merri-bek libraries! 

We want to hear from members of LGBTIQA+ communities and allies, who live in Merri-bek or visit any of our Libraries. 

Your feedback will help to guide and improve our library services, programs and collections to ensure that our work is genuine in supporting the needs of our LGBTIQA+ members and visitors. 

To share your feedback, please complete the form and drop it into the submission box or email to amorath@merri-bek.vic.gov.au Alternatively, you can complete the form online at Conversations Merri-bek by scanning the QR code.
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Survey closes on Tuesday 14 April 2026.

If you need support completing this form, please contact us on 03 9240 1111.
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Tell us about you


1.   What is your connection to LGBTIQA+ communities? Required

	Select all that apply

	☐  I identify as LGBTIQA+

	☐  I am a parent or guardian to an LGBTIQA+ person who is under 18

	☐  I'm an ally

	☐  I have no connection (that's all the questions we have for you right now)

	☐  Prefer not to say




	Skip this section if
· your answer to question What is your connection to LGBTIQA+ communities? is "I have no connection"



1.   Are you a member of Merri-bek Libraries?

	Select one answer only

	☐  Yes

	☐  No

	☐  I used to be



1.   Which library branches do you attend?

	Select all that apply

	☐  Brunswick

	☐  Campbell Turnbull (Brunswick West)

	☐  Coburg

	☐  Fawkner

	☐  Glenroy

	☐  Online library

	☐  Home Library Service

	☐  None


  
1.   What collections, services or programs do you access through the library?

	Select all that apply

	☐  Books, newspapers and/or magazines

	☐  Digital resources e.g., Libby, BorrowBox, Kanopy etc

	☐  Events and programs

	☐  Computers/photocopying/printing/scanning

	☐  WiFi

	☐  Home Library Service

	☐  Work/study space

	☐  Makerspace

	☐  Somewhere warm/cool

	☐  None

	☐  Other, please describe:




Service delivery
How can our libraries be a safe and welcoming place for LGBTIQA+ people?

	Skip this section if
· your answer to question What is your connection to LGBTIQA+ communities? is "I have no connection"



1.   How important ado you think the following things are to someone who identifies as LGBTIQA+? 

Here are some actions Merri-bek libraries is already taking to create a safer and more welcoming space for LGBTIQA+ people.

	
	Not important
	Somewhat important
	Very important

	LGBTIQA+ awareness training for staff
	☐	☐	☐
	Staff wear badges with their pronouns
	☐	☐	☐
	Staff wear rainbow lanyards
	☐	☐	☐
	Staff use gender neutral language
	☐	☐	☐
	LGBTIQA+ posters and displays in the libraries
	☐	☐	☐
	Acknowledgment of days of significance for the LGBTIQA+ community e.g., IDAHOBIT display of social media post
	☐	☐	☐
	Regular LGBTIQA+ library events and programs
	☐	☐	☐
	Identifying LGBTIQA+ library materials with rainbow stickers
	☐	☐	☐
	Improving the accessibility and searchability of LGBTIQA+ library materials on the online catalogue
	☐	☐	☐
	An ongoing advisory and reference group composed of LGBTIQA+ library staff
	☐	☐	☐

 
1.   What more could the library service do to be a safe and welcoming place for LGBTIQA+ people?

	



Collections
How can our collections better meet your needs and interests?

	Skip this section if
· your answer to question What is your connection to LGBTIQA+ communities? is "I have no connection"



1.   How important is it to you that Merri-bek Libraries have a diverse and intersectional range of LGBTIQA+ identities represented in our collections?

	Select one answer only

	☐  Not important

	☐  Somewhat important

	☐  Very important


  

1. 


1.   How hard or easy do you find it to locate LGBTIQA+ items in our collections?

	
	Easy
	Hard
	N/A not a library user

	Online
	☐	☐	☐
	In-person
	☐	☐	☐


  
1.   Can you tell us why you gave the rating in the previous question? Only answer this question if you rate "easy" or "hard".

	



1.   Do you have any other suggestions or feedback for how the library could improve its LGBTIQA+ collections?

	



Programs and events
How can our programs and events better meet your needs and interests?

	Skip this section if
· your answer to question What is your connection to LGBTIQA+ communities? is "I have no connection"



1.   If you attend programs and events at the libraries, do you feel welcome and included?

	Select one answer only

	☐  Yes, I do

	☐  Yes, but only at LGBTIQA+ specific events

	☐  Somewhat

	☐  I'm not sure

	☐  I don't attend programs and events at the library

	☐  Not at all (please tell us why):




1.   If you do not attend programs and events at the libraries, what would make you more likely to attend?

	


  
1. Do you have any suggestions for future LGBTQIA+ programs and events at the libraries that you would attend?

	



Barriers to access

	Skip this section if
· your answer to question What is your connection to LGBTIQA+ communities? is "I have no connection"



1.   If you find there are barriers to accessing the library, what are they? Eg Accessibility, safety, online events, time of events, public transport

	


  
1.   Does the library have LGBTIQA+ resources and collections in formats that are accessible to you? E.g. Community languages, large print, Dyslexic font, paper flyers, Audiobooks, digital library content etc.

	



Final thoughts

	Skip this section if
· your answer to question What is your connection to LGBTIQA+ communities? is "I have no connection"



1.   Overall, how would you rate the quality of the following, in terms of LGBTIQA+ representation and inclusion?

	
	Very poor
	Poor
	Neither good nor bad
	Good
	Very good
	Not applicable

	Our service delivery
	☐	☐	☐	☐	☐	☐
	Our collections
	☐	☐	☐	☐	☐	☐
	Our programs and events
	☐	☐	☐	☐	☐	☐


1. 
1.   Is there anything we missed, or you would like us to know?

	


 
1.  If you would like to be informed of the survey outcome, please share your email address.

	



All about you
1.     How old are you? 
	Select one answer only

	☐  Under 18

	☐  18-24

	☐  25-34

	☐  35-44

	☐  45-54

	☐  55-64

	☐  65-74

	☐  75-84

	☐  85+


1.   Gender 
	Select all that apply

	☐  Woman/girl

	☐  Man/boy

	☐  Gender diverse

	☐  Prefer not to say 

	☐  Prefer to self-identify. I identify as:


1. 
1. What suburb do you live in? 
	Select all that apply

	☐  Brunswick

	☐  Brunswick East

	☐  Brunswick West

	☐  Coburg

	☐  Coburg North

	☐  Fawkner

	☐  Fitzroy North

	☐  Glenroy

	☐  Gowanbrae

	☐  Hadfield

	☐  Oak Park

	☐  Parkville

	☐  Pascoe Vale

	☐  Pascoe Vale South

	☐  Tullamarine

	☐  Other – I live in:


1.   Were you born overseas? If yes, which country were you born in?
	


1.   What language(s) do you speak at home?
	


1.   What is your cultural background?
	


1. 
1.   Which of the following applies to you? (Select all that apply)
	Select all that apply

	☐  A person living with a disability

	☐  Carer of a person living with a disability

	☐  Parent/guardian of children

	☐  Aboriginal and/or Torres Strait Islander

	☐  A member of the LGBTQIA+ community



Privacy Collection Notice

Merri-bek City Council respects your privacy. We follow the rules in the Privacy and Data Protection Act 2024 (Victoria). 
 
We need to collect your personal information so we can be sure we’re hearing from people directly affected by the project.  

We may also use your information to: 
· update your contact details 
· email you 
· help us give you information or services.  

We will not share your information with anyone else unless: 
· you say we can, or 
· the law says we have to.  

The information you give us will only be accessed by staff who are part of our Libraries team and members of the Community Engagement team. 
 
We may summarise your submission in a report to Council. However, this report will not include any personal information about you.  
 
You can ask to see the information we have about you. You can also ask for changes if you think the information is wrong. To do this, contact our Privacy Officer. 

You can: 
· phone 9240 1111 to speak to someone in English  
· email privacyofficer@merri-bek.vic.gov.au. You can email in English or in your language.  

Our Privacy Officer can also speak to you about your privacy rights.   
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