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This report gives the findings from Merri-bek City Council’s (Council) property owner engagement for 
an updated stormwater overland flow path map (stormwater map) for the council’s local drainage 
areas in the city. The engagement was done over seven weeks in September and October 2023. 
Following the engagement, the stormwater map was designated under the Building Regulations 
2018. 

This report: 

• Outlines the methods and outcomes from the engagement. 
• Keeps our community informed by reporting back the engagement outcomes. 
• Describes what we learned and how we will use this feedback. 

 

2.1 Project Background 

As our climate changes, it is expected Merri-bek and metropolitan Melbourne will experience less 
regular but more intense rainfall and storm events. This results in an increased risk of stormwater 
impacts. 

Stormwater overland flows from infrequent but severe 1% Annual Exceedance Probability (AEP) 
storm events pose a risk to community safety and property. This is a storm that has a one percent 
chance of happening in any given year and is sometimes referred to as the 1 in 100-year storm 
event, or the 100-year event. During these rare but intense rainfall events, stormwater moves across 
land as it makes its way to drains and creeks. The storm’s intensity influences how much runoff flows 
across the land, as well as how much runoff can get into our drains. 

To help minimise this risk, in 2021 we designated an initial stormwater map under Regulation 153 of 
the Building Regulations 2018. We did property owner engagement in 2021, prior to designating the 
map. You can read a report summarising the outcomes of the 2021 engagement on our website. 

Designating a stormwater map means affected property owners need to receive a ‘report and 
consent’ through the building permit application process prior to developing their property. This 
enables property owners to manage 100-year stormwater impacts for their development. This 
building permit process is centred on the role of registered building surveyors, who issue building 
permits. 

Since designating the 2021 map, new information has been released. This enabled us to update the 
modelling and mapping for the 100-year stormwater flow paths in Council’s local drainage areas. 
These areas are associated with the Merri-Bek Drainage Network shown in Figure 1. The new 
information includes updated national guidelines, geographical data, infrastructure data, and 
upgraded modelling technologies.   

It is necessary for our stormwater map to be informed by the best available information. To ensure 
this, we involved engineering experts who did all the technical work for the 2023 updated map. We 
received this map in August 2023 and shared it with affected property owners in September 2023.  

This report provides a summary of the findings from the 2023 property owner engagement. It gives 
the methods of engagement, the issues raised, and describes how we responded.  

  

http://www5.austlii.edu.au/au/legis/vic/num_reg/br2018n38o2018281/s153.html
http://www5.austlii.edu.au/au/legis/vic/num_reg/br2018n38o2018281/s153.html
http://www5.austlii.edu.au/au/legis/vic/num_reg/br2018n38o2018281/s153.html
http://www5.austlii.edu.au/au/legis/vic/num_reg/br2018n38o2018281/s153.html
https://conversations.merri-bek.vic.gov.au/download_file/4842/1415
https://arr.ga.gov.au/arr-guideline
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2.2 Engagement Overview 

. The 2023 engagement was done to: 

• Inform affected landowners about the updated stormwater map. 
• Seek feedback on the stormwater map. 
• Help landowners who may want to develop their land to understand permit obligations. 
• Assist developers and registered building surveyors in the building permit process. 
• Respond to any questions about the technical engineering study and the stormwater map.  

 

 

                
Figure 1: Melbourne Water and Council drainage network 
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Between 1 September and 20 October 2023, Council notified and engaged with relevant property 
owners about the updated stormwater map for the City’s local catchments.  

This was enabled by: 
• Posting 9,801 letters. 
• Having Conversations Merri-bek webpages, with further information. 
• Answering all email and telephone enquiries. 
• Hosting several information sessions at Council facilities across the municipality. 

We received feedback in different ways. Some people sent us emails while others posted questions 
on the Conversations Merri-bek website. Some people telephoned us, and others came to our 
information sessions for one-on-one conversations. 

We listened to all feedback and gave responses via the Conversations Merri-bek website, in emails, 
speaking to people over the phone and in person. We involved drainage engineering experts, Engeny 
Pty. Ltd., (Engeny) to help answer technical questions when needed. We also answered questions in 
the weeks after the end of the engagement period.  

 

 

We used our engagement website Conversations Merri-bek to invite people to ask their questions. 
The Conversations Merri-bek webpage had 1,688 page visits from 1,001 unique visitors.  

We received 42 online enquiries, comprising 28 emails to our Strategic Planning inbox and 14 
contributions to the Ask A Question form on our Conversations Merri-bek webpage. Many of these 
enquiries involved several follow-up emails and/or phone calls. 

We received 12 phone calls. We were able to answer all questions during the call, through follow up 
emails, or by inviting people to book an appointment at one of our face-to-face information sessions. 

We held 4 information sessions so people could ask us questions face-to-face. 6 people attended. 
These were held across the municipality in Fawkner and Coburg on the 26 September, Brunswick on 
3 October and Glenroy on 7 October. Attendees shared their thoughts, asked questions, and learned 
more about the stormwater map and how it would be used. We ensured all these people had the 
information and were given answers, either on the day or later through follow-up phone calls and 
emails. 

How you contacted us: 

  
  

 

1,688 
 visits to the 

website 

42  
online enquiries 

12 
phone 

conversations 

6 
face-to-face 

conversations 

4 
information 

sessions 

Figure 2: 2023 Engagement metrics. 
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To understand the issues raised by people, we have catalogued our feedback into six themes: 

1. Map extent over property 
2. Map quality, legibility, and access 
3. Property value and insurance impacts 
4. Future property development 
5. Stormwater impacts and adaptation 
6. Council drainage maintenance and upgrades. 

For this report, we have assigned a theme to each piece of feedback by reviewing what questions 
were asked. Some people asked extra questions additional to their main questions, so we assigned 
secondary themes to capture all of the feedback. The themes and questions were peer-reviewed so 
we could accurately report back on the questions about the updated map. 

The results are: 

Theme Primary questions Secondary questions 

1 Accuracy of stormwater maps on 
individual property 19 1 

2 Map quality, legibility and access 8 3 
3 Property value and insurance impacts 5 6 
4 Future property development  8 1 
5 Stormwater impacts and adaptation 9 2 

6 Council drainage maintenance and 
upgrades 5 11 

Figure 3: 2023 Engagement themes. 

 

The following discussion describes the key issues that emerged during the 2023 engagement and 
gives a summary of responses. 

6.1 Map extent over property 

Some people had questions about the accuracy of the mapped extent of the stormwater overland 
flow path for their property. 

Commonly asked questions were: Why does this impact my property? Why is my street impacted? I 
have new information about my property to share with Council. 

Comments 

We engaged Engeny to complete a technical study and a stormwater overland flow path mapping 
exercise. Engeny prepared the 2021 initial stormwater map and has prepared similar maps for other 
councils and Melbourne Water. Engeny also completed a comprehensive technical report and has 
experience as an expert at hearings and tribunals for preparing stormwater maps. 

Since the designation of the initial 2021 stormwater map under Regulation 153 of the Building 
Regulations 2018, there has been new information about climate and rainfall, refined land contour 
information, new drainage works, and new national guidelines released for the measurement and 
mapping of stormwater overland flows. Engeny collated this data before using digital modelling 
technology to simulate the impact of rainfall during 1 in 100-year storm event. This process provided 

http://www5.austlii.edu.au/au/legis/vic/num_reg/br2018n38o2018281/s153.html
http://www5.austlii.edu.au/au/legis/vic/num_reg/br2018n38o2018281/s153.html
https://arr.ga.gov.au/arr-guideline
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us with updated, best-practice maps which shows land affected by 100-year stormwater overland 
flows. 

The purpose of the stormwater map is to trigger an assessment process for land development 
proposals. 

Most issues raised during the 2023 engagement related to whether people’s individual properties 
ought to be included in the updated stormwater map. Council officers shared context-specific 
information about the map, anticipated stormwater depths at particular locations, and further 
documentation (including Engeny’s Technical Report and our Drainage Infrastructure Fact Sheet). All 
questions from property owners were answered in full with no unresolved enquiries at the end of the 
engagement period. 

Some property owners also gave new information about their property’s land levels, which helped 
Council trigger a mapping review exercise. The information was given to Engeny, who completed  
technical analysis and site visits.  The results of this review process are in Appendix H of the Engeny 
Technical Report.  

 

6.2 Map quality, legibility and access 

Some people asked questions about the map or modelling quality, its legibility, or questions about 
accessing or reading the map.  

Commonly asked questions were: Explain the quality of the map? How do I find my property on the 
map? Help me understand the supporting documents? How do I navigate the website? 

Comments 

Stormwater maps are prepared from a technical engineering process. Because of this, it can be 
difficult for some people to understand a technical report that describes the map-creation process. To 
resolve this we: 

• Talked and emailed people, to explain the technical engineering process. 
• Shared further information on the peer-reviewed methodology and data used by Engeny to 

create the map.  
• Advised Engeny’s methodology meets the ISO9001 international quality management and 

assurance standard.  

All people with these questions were satisfied with the response.  

Some people said they had challenges navigating the website. When designing the website, 
accessibility was a key consideration for creating the maps, designing the website and the supporting 
collateral. Council’s Accessible Communication Advisor was involved in the website’s design, and 
drafting the notice letter, brochure for accessibility for  

• those living with low vision. 
• our Cultural and Linguistically Diverse (CALD) community.  
• for others whose first language may not be English. 

As a result, the online maps had high-contrasting colours. We also produced an A4 brochure with key 
messages in Merri-bek’s seven most spoken languages other than English. We also did a ‘plain 
English’ review of our written collateral to ensure those who use an online web translation tool could 
access our information clearly and accurately.  

The A4 brochure for Merri-bek’s seven most spoken languages other than English, is in Appendix C 
to this report.  

https://conversations.merri-bek.vic.gov.au/download_file/view_redirect/5148
https://conversations.merri-bek.vic.gov.au/download_file/view_redirect/5144
https://conversations.merri-bek.vic.gov.au/download_file/5413/1415
https://conversations.merri-bek.vic.gov.au/download_file/5413/1415
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6.3 Property value and insurance impacts 

Some people had property value and insurance questions about designating the map under the 
Building Regulations 2018. 

Commonly asked questions were: Will this impact my property value? Will this increase my insurance 
premiums?  

Comments 

Property values are determined by many factors including trends in the market cycle, lot sizes, types 
of surrounding properties, the amenity and services in the surrounding area, and planning 
requirements. As such, it is difficult to determine what influence, if any, a stormwater map might have 
on the value of a property. 

To better understand the potential for impact we reached out to other councils where their 
stormwater map is in place, to see what additional information there is for this valuation concern.  

We learned in 2016 Manningham City Council engaged specialist property advisors to provide 
independent advice on any potential impacts the map would have on the value of affected properties. 
We also learned that Stonnington City Council did similar in 2004. The expert advisors were unable 
to establish any correlation between a map and value impacts, over the short or long term.  

On insurance, we recommend property owners contact their insurance provider directly for any 
insurance queries. Any general insurance queries may be directed to the Insurance Council of 
Australia (ICA). 

The ICA website states that although most insurers regard stormwater runoff as part of storm cover, 
some insurers won’t cover stormwater runoff or storm surge when the customer chooses not to take 
flood cover. We advised people to look at their product disclosure statement in their property 
insurance policy. 

When giving answers, we encouraged people to talk to their insurance provider. The ICA website 
also discusses insurance implications for the ongoing impacts of climate change. 

 

6.4 Future property development 

Some people had questions about how future development might need to respond to the map’s 
designation under the Building Regulations 2018.  

Commonly asked questions were: How will this impact future development on my property? What 
permit processes will be required for future development? How might I design my development to 
respond to the requirements of the Building Regulations 2018?  

Comments 

Stormwater maps are only triggered when a new development is proposed for a property. This 
means that being affected by a stormwater map only affects property owners when land 
development requires a building or planning permit.  

Having a designated stormwater map means Council, as the drainage and planning authority, can 
ensure new development is appropriately designed and assessed to ensure effective consideration of 
severe stormwater impacts.  

Considering stormwater impacts when a property is being developed is a shared responsibility. 
Property developers and their design consultants are responsible for addressing stormwater impacts 

http://www5.austlii.edu.au/au/legis/vic/num_reg/br2018n38o2018281/s153.html
https://insurancecouncil.com.au/resource/flood-insurance-explained/
http://www5.austlii.edu.au/au/legis/vic/num_reg/br2018n38o2018281/s153.html
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when preparing their proposals. Registered Building Surveyors are responsible for issuing building 
permits that consider the impacts. Council is responsible for assessing applications and issuing 
planning permits.  

Property developers can appropriately consider the stormwater map by following this process:  

1. First, make a flood level application to Council.  
2. Consider asking a licensed land surveyor to prepare a land-level survey for the property. This 

plan should show the affected area and give land levels in the Australian Height Datum. 
3. The designer of the development should consider how to best manage the 1 in 100-year 

risks and prepare preliminary plans.  
4. Contact Council’s Urban Planning team prior to submitting a permit application.  

We encourage everyone who intends to lodge a building or planning permit to speak first to our 
Urban Planning team. They may recommend holding a pre-application meeting where these issues 
(as well as other building and planning-related items) can be discussed. The benefit of discussing 
future development with Council, at the pre-application stage, is it can save developers time and 
money by addressing issues before the statutory application process begins.  

 

6.5 Stormwater impacts and adaptation 

Some people had questions about the impacts of stormwater on the safety of their existing property, 
and some had questions about what kinds of adaptation and mitigation measures they could do to 
reduce the impact of stormwater flows from a 100-year event. 

Commonly asked questions were: How will stormwater flow impact my property? How will 
neighbouring property development impact my stormwater-affected property? What can I do to help 
protect my property against stormwater impacts? 

Comments 

As our city grows and property is developed, there is an opportunity to reduce the impacts of 
stormwater. Since stormwater maps are considered when a building or planning permit is sought, 
some people without plans to develop their properties asked how stormwater would affect their 
existing property and what they could do to manage these impacts.  

The avenue for understanding a property’s stormwater hazard is for the property owner to facilitate 
the preparation of a land level survey by a licensed land surveyor, with levels reduced to the 
Australian Height Datum. Whilst Council has access to a comprehensive Technical Report, with 
hazard maps included, the report’s purpose was to inform the preparation of the stormwater map. 
Upon request, high-resolution versions of the report were provided. 

We had several questions from property owners asking what they could do to help reduce the 
impacts of stormwater from severe storm events. We responded with some suggestions. These 
included: 

• Being proactive with cleaning gutters and raking up fallen leaves. These can block drains and 
make it more difficult for the stormwater to flow into the drainage network; 

• Monitoring the amount of leaf matter in kerbs and gutters on the street. If there is a lot of 
debris in the gutters, residents can log a ‘customer inquiry’ with Council, so one of our 
maintenance crews can go and have a look. This can be done online or by calling 9240 1111. 

 

https://www.merri-bek.vic.gov.au/building-and-business/planning-and-building/planning/planning-application-process/
https://www.merri-bek.vic.gov.au/building-and-business/planning-and-building/planning/planning-application-process/
https://www.merri-bek.vic.gov.au/building-and-business/planning-and-building/planning/planning-application-process/
https://eservices.moreland.vic.gov.au/ePathway/Production/Web/Mobility/CityWatch/index.html?Module=ECRREQT&Mode=New&RedirectURL=../../Default.aspx
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6.6 Council drainage maintenance and upgrades 

Some property owners had questions about maintenance of Council’s drainage infrastructure. Some 
others also asked about Council’s Drainage Improvement Plan and associated capital works projects 
for drain infrastructure upgrades.  

Commonly asked questions were: What works is Council planning to complete to improve 
stormwater drainage? Will Council update Merri-bek’s drains to the 1 in 100-year standard? What is 
Council doing to mitigate stormwater impacts on its drainage network? Can I lodge a maintenance 
request? 

Comments 

Council takes a range of measures to reduce the risks and impacts of stormwater overland flows from 
Council-owned assets including the following: 

• Drainage improvement works. 
• Cleaning and repairing stormwater drains. 
• Reviewing the capacity of drains. 
• Building stormwater collection and reuse projects. 
• Providing stormwater overland flow advice to landowners. 
• Supporting the work of the State Emergency Service in cleaning up after severe storms. 
• Collaborating with our municipal and state government partners on delivering better strategic 

responses to severe storm events and stormwater management. 

Merri-bek’s Municipal Emergency Management Plan 2022-2025 (MEMP) gives arrangements for the 
prevention and mitigation of, response to, and recovery from emergencies that could occur in the City 
of Merri-bek. This includes risks from storm events. A key objective of the MEMP is to identify existing 
and possible emergency hazards and risks and implement measures to prevent and reduce the 
causes or effects of such emergencies.  

Piped drainage networks managed by Council are typically designed to cater for more frequent 1 in 
5-year storm events. It is not practically feasible or economically viable to adapt the 1 in 100-year 
storm event into the design of the city’s local drainage network. The Victorian Government’s response 
to management of 1 in 100-year storm impacts in established suburbs, is to identify the importance 
of stormwater maps, and enable the statutory use of these maps for enabling land development. 

We made several documents relating to our drainage infrastructure and improvement plans available 
on our Conversations Merri-bek website. We encouraged those who had questions about our 
drainage network to read these documents and ask us follow-up questions. The Drainage 
Infrastructure Fact Sheet, which was developed in response to questions from our 2021 engagement,  
and our Drainage Improvement Plan were downloaded 119 times throughout the 2023 engagement 
period.  

The 2021 stormwater map engagement feedback had several property owners notifying us of 
drainage maintenance concerns. To ensure any maintenance request that arose from the 2023 
engagement was efficiently handled, we initiated a customer request so the appropriate maintenance 
team could visit the location and do any necessary maintenance actions.  

 

https://conversations.merri-bek.vic.gov.au/download_file/4964/1415
https://www.merri-bek.vic.gov.au/globalassets/website-merri-bek/areas/my-council/emergency-management/merri-bek-municipal-emergency-management-plan---final-2022--2025.pdf
https://conversations.merri-bek.vic.gov.au/download_file/view_redirect/5144
https://conversations.merri-bek.vic.gov.au/download_file/view_redirect/5144
https://conversations.merri-bek.vic.gov.au/download_file/view_redirect/4964
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Council’s 2023 engagement for its updated stormwater map included a suite of engagement actions. 
These actions ensured an effective opportunity for people to get involved and ask questions.  

The stormwater map is an important tool for enabling the city’s future development and resilience.  

Some key observations from this engagement include: 

• Mail-out notice letters and brochures were effective at answering questions and directing 
people to the Conversations Merri-bek website.  

• With 1,668 page visits from 1,001 unique visitors, over 10% of all affected property owner 
households visited our website. This usage demonstrated many people accessed the 
available information. 

• Of the 9,801 letters sent to affected property owners, we received 54 enquiries. All of these 
queries were answered, and all subsequent queries were also answered. There are no 
outstanding questions. 

Considering the high visitation rate of the Conversations Merri-bek website and the number of letters 
sent to affected owners, it is reasonable to conclude the mail-out and website collateral, answered 
most queries. Then, those who contacted Council had their queries answered. 
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Appendix A: Glossary 
 

A 1% Annual Exceedance Probability (1% AEP) event is a severe storm that has a 1% statistical 
chance of being exceeded in any one year. During such a storm, heavy rainfall leads to stormwater 
flowing overland. The 1% AEP event is sometimes referred to as the 1 in 100-year storm or the 100-
year storm.  This does not mean a location that experiences a 1% AEP storm will not see another 
storm for 100 years. Such severe storms can happen more regularly.    

The Building Regulations 2018 is a legislation that contains, amongst other things, requirements 
relating to building permits, building inspections, occupancy permits, enforcement and the 
maintenance of buildings. 

A registered building surveyor is a professional trained in understanding the building process. They 
ensure that building work complies with legal requirements, and they issue the building permits that 
allow work to commence. 

A Report and Consent is the process in which you seek approval from Council to proceed with 
building or construction works that do not the minimum standards outlined in the Building 
Regulations, or may affect community assets, infrastructure, or amenities. 

Stormwater overland flow paths are natural paths that water likes to flow along and into stormwater 
drains or local creeks after running off neighbouring properties and driveways or rising from the 
ground. 

The Merri-bek Planning Scheme is a rule book, with various components, that sets out how land can 
be used and developed. The Merri-bek Planning Scheme is online. More information about planning 
schemes is in Using Victorian's Planning System. 

The Planning and Environment Act 1987 is a framework for planning the use, development and 
protection of land in Victoria. The Act sets out procedures for preparing and amending the planning 
scheme, as well as the process for obtaining permits, settling disputes, enforcing compliance and 
other administrative procedures. 

 

  

http://www5.austlii.edu.au/au/legis/vic/num_reg/br2018n38o2018281/s153.html
https://planning-schemes.app.planning.vic.gov.au/Merri-bek/ordinance
https://planning-schemes.app.planning.vic.gov.au/Merri-bek/ordinance
https://www.legislation.vic.gov.au/in-force/acts/planning-and-environment-act-1987/153
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Appendix B: Engagement limitations 
 

The following outlines assumptions and limitations identified as part of this stage of engagement.  

• Some participants may have participated in multiple engagement activities such as the 
Conversations Merri-bek website, drop-in sessions, phone, and email. While every effort has 
been taken to capture each individual enquiry, it is possible that some views may have been 
captured more than once.  

• Some participants chose not to provide demographic information. Therefore, the demographic 
information is only representative of the information provided.  

• Some people asked questions after the conclusion of the engagement period. While all 
feedback has been captured and all questions answered, this report concerns the community 
feedback received during the engagement period of 1 September to 20 October 2023.  

• Some feedback received falls outside the scope of this engagement. This feedback will be 
collected and provided to Council for consideration.  
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Appendix C: Mail-out collateral 

 

Figure 1: Letter to affected property owners included in mail-out. 
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Figure 2: Project brochure included in mail-out 
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Figure 3: Key message translations included in mail-out   
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Appendix C: Conversations Merri-bek website 

 

 

Figure 4: Conversations Merri-bek landing page 
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Figure 5: Accordions expanded on landing page 
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Figure 6: Question and Answer child page on Conversations Merri-bek 
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Figure 7: Accordions expanded on Question and Answer child page 
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Figure 8: Understanding Stormwater Q&A child page on Conversations Merri-bek 

 

 

 

 

 

 

 



23 

 

Figure 9: Stormwater Map Q&A child page on Conversations Merri-bek 
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Figure 10: Planning Scheme Q&A child page on Conversations Merri-bek 
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Figure 11: Land Development Q&A child page on Conversations Merri-bek 
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Figure 12: Stormwater Infrastructure Q&A child page on Conversations Merri-bek 
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Figure 13: Other Questions Q&A child page on Conversations Merri-bek 
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Figure 14: Information Sessions child page on Conversations Merri-bek 
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Figure 15: Stormwater Infrastructure Q&A child page on Conversations Merri-bek 
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Figure 15: Document library on Stormwater Map for Council Drainage Areas child page 
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Appendix E: Summary of submissions 
 

Submitter 
ID Submitter Query Council Response 

1 
Question about map extent over 
property. Provided extra information 
about their property. 

Reviewed extent, property removed from 
stormwater map. 

2 Cannot read online map legend. Updated map legend, shared accessibility 
information. 

3 Question about property value and 
insurance. Provided information. 

4 Cannot find property on online map. Property address given was in another 
municipality. 

5 Question about property development 
impacts. 

Provided information about property 
development, building and planning permit 
process. 

6 Question about stormwater impact on 
their property. 

Provided advice on the modelling and ways 
people can help reduce stormwater 
impacts 

7 Provided additional information about 
their property. 

Reviewed extent, property retained in 
stormwater map. 

8 Question about neighbouring property 
impacts on stormwater flows. Provided information on stormwater flows. 

9 Question about Council’s drainage 
investment and improvement plans. 

Provided information on Council’s Drainage 
Improvement Plan. 

10 
Questions about map extent, 
neighbouring development and property 
values. 

Provided information and answered 
questions. 

11 Question on ways they can help mitigate 
stormwater impacts on their property. 

Provided information and answered 
questions. 

12 
Questions about map extent, Council’s 
drainage improvement plans and 
property values. 

Provided information and answered 
questions. 

13 Wanted to know why their street was 
impacted by stormwater flows. 

Provided technical information and 
answered questions. 

14 Question about property value and 
insurance. 

Provided information and answered 
questions. 

15 Considering doing a renovation and had 
questions about stormwater impacts. 

Provided information on stormwater 
management and lodging building/planning 
permit applications. 

16 Concerned about stormwater risk to 
their property.  

Provided information on how to help 
protect against stormwater flows. 

17 Question about how stormwater might 
impact their property. Provided information and answered. 

18 Had a question about how to read the 
online map. 

Shared accessibility information and 
assisted customer to read the map. 

19 Seeking more information on why the 
map affects their property. 

Provided information and answered 
questions. 

20 Seeking more information on why the 
map affects their property. 

Provided information and answered 
questions. 

21 Seeking more information on why the 
map affects their property. 

Provided information and answered 
questions. 
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22 Seeking more information on why the 
map affects their property. 

Provided information and answered 
questions. 

23 Seeking more information on why the 
map affects their property. 

Provided information and answered 
questions. 

24 
Questions about why the map impacts 
their property and shared extra 
information about their property. 

Reviewed extent, property removed from 
stormwater map. 

25 
Had a question about rainfall during a 1 
in 100-year storm event and how it 
might impact their property. 

Provided modelling information and 
answered questions. 

26 Had a question about the building and 
planning permit process. 

Provided building and planning permit 
process information.  

27 Seeking more information about 
Council’s emergency management plan 

Provided Council’s emergency 
management plan and further information 
on emergency management arrangements 
across agencies. 

28 Seeking more information on potential 
stormwater impacts on for their property 

Provided information and answered 
questions 

29 Seeking more information on why the 
map affects their property. 

Provided information and answered 
questions. 

30 Seeking more information on why the 
map affects their property. 

Provided information and answered 
questions. 

31 Wanted assistance at booking an 
appointment at an information session. 

Assisted customer with booking 
appointment at an information session. 

32 
Seeking information on Council 
programs to help adapt to and mitigate 
against stormwater impacts 

Provided information and answered 
questions. 

33 Seeking more information on why the 
map affects their property. 

Provided information and answered 
questions. 

34 Wanted to know what the flood level for 
their property was. 

Directed customer to lodge a flood level 
application via Council’s website. 

35 Considering doing a renovation and had 
questions about stormwater impacts. 

Provided information on stormwater 
management and lodging building/planning 
permit applications. 

36 Question about stormwater impacts 
from a neighbouring development. 

Provided information and answered 
questions. 

37 
Seeking information on Council 
programs to help adapt to and mitigate 
against stormwater impacts 

Provided information and answered 
questions. 

38 Had technical questions relating to the 
modelling methodology. 

Provided technical reports, answered 
questions.  

39 Wanted to know what the flood level for 
their property was. 

Directed customer to lodge a flood level 
application via Council’s website. 

40 Had questions on property development 
and permit requirements. 

Provided information on stormwater 
management and lodging building/planning 
permit applications. 

41 
Had questions on property value and 
how stormwater might impact theirs and 
neighbouring properties. 

Provided information and answered 
questions. 

42 
Had technical questions relating to the 
modelling methodology and how the 
modelling impacted their property. 

Provided technical reports, information and 
answered questions.  
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43 Seeking information on how stormwater 
is expected to impact their street. 

Provided information and answered 
questions. 

44 
Seeking further information on Council’s 
drainage program and stormwater 
mitigation and adaptation strategies. 

Provided information and answered 
questions.  

45 

Seeking further information on 
stormwater impacts to their property 
and seeking information on potential 
WSUD interventions in the public 
domain. 

Provided information and answered 
questions. 

46 Seeking insurance information. Provided information and answered 
questions. 

47 Had questions about street cleansing 
and drainage upgrades. 

Provided information and answered 
questions. 

48 Seeking insurance information and 
information on drainage upgrades. 

Provided information and answered 
questions. 

49 
Question about map extent over 
property. Provided extra information 
about their property. 

Reviewed extent, property removed from 
stormwater map. 

50 Seeking information about local drainage 
upgrades. 

Provided information and answered 
questions.  

51 Had questions on property development 
and permit requirements. 

Provided information on stormwater 
management and lodging building/planning 
permit applications. 

52 Seeking insurance information. Provided information and answered 
questions. 

53 Seeking more information on potential 
stormwater impacts on for their property 

Provided information and answered 
questions 

54 
Seeking information on Council 
programs to help adapt to and mitigate 
against stormwater impacts 

Provided information and answered 
questions. 

 

 


